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Your Perfect
Wood Floor 
We invite you to join us and 
bring nature inside, with our 
collection of quality hardwood 
and laminate wood floors. 

Whether you are looking to redesign one room, or create your 

dream home from scratch, we can help you find the right floor 

to create your perfect space. 

Our floors are made to the highest level of quality and are 

available in an extensive range of formats and hand crafted 

finishes, to choose from. 

We guarantee our hardwood floors for 35 Years. 

So rest assured, your perfect floor will last a lifetime.
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Enjoy Our 
Interactive 
Brochure  
Each floor in this brochure has 
a unique QR code so you can 
quickly find information such 
as the latest price guide.

Using the camera on your smartphone simply scan a floor’s 
QR code for instant access to the relevant page on our 

website. There you can learn more about each floor, browse 

image galleries, use our room visualiser, order free samples, 

and much more.

You can also talk to us on 01276 488099
or email enquiries@v4woodflooring.co.uk
Visit v4woodflooring.co.uk
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Bring Nature 
Inside
With our responsibly 
sourced, quality 
hardwood flooring

Our family run business employs an environmentally 

friendly approach using engineered wood flooring 

made only from sustainably sourced timber. This 

means choosing V4 is not only a great choice for 

yourself, but also the planet. 

V4 is proud to be FSC® and PEFC® certified. All V4 

Wood Flooring products are produced in FSC® 

Certified factories and comply fully with the UK 

Timber Regulations.

Look out for the FSC® and PEFC® logos

on certified products.
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Zigzag
Engineered Herringbone
Design your floor space the way you want it with our modern twist 

on traditional parquet flooring. Zigzag precision milled engineered 

blocks have a universal fitting system that creates the perfect 

herringbone floor as well as many new patterns. 

ZB105 Foundry Steel



7

ZB101 Frozen Umber
Brushed, Stained & Hardwax Oiled Rustic Oak Bevel Edged 
Block. FSC® 100% Certified. W90 D14 L360 mm

ZB102 Nordic Beach 
Brushed, Stained & Hardwax Oiled Rustic Oak Bevel 
Edged Block. FSC® 100% Certified. W90 D14 L360 mm

ZB103 Silver Haze
Brushed, Stained & Hardwax Oiled Rustic Oak Bevel Edged 
Block. FSC® 100% Certified. W90 D14 L360 mm

ZB105 Foundry Steel
Distressed, Stained & UV Oiled Rustic Oak Bevel Edged 
Block. FSC® 100% Certified. W90 D14 L360 mm

Parquet Zigzag Herringbone
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ZB109 Brushed & Lacquered Oak
Brushed & Matt Lacquered Rustic Oak Bevel Edged 
Block. FSC® Mixed Credit. W90 D14 L360 mm

ZB108 Natural Oak
Smooth Sanded & Hardwax Oiled Rustic Oak Bevel 
Edged Block. FSC® Mixed Credit. W90 D14 L360 mm

ZB201 Smoked Oak
Brushed, Smoked & UV Oiled Rustic Oak Bevel Edged 
Block. FSC® 100% Certified. W90 D14 L360 mm

Parquet Zigzag Herringbone

ZB106 Tannery Brown
Distressed, Stained & UV Oiled Rustic Oak Bevel 
Edged Block. FSC® 100% Certified. W90 D14 L360 mm
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ZB203 White Smoked Oak
Brushed, Smoked & White UV Oiled Oak Bevel Edged 
Block. FSC® 100% Certified. W90 D14 L360 mm

ZB204 Shore Drift Oak 
Brushed & Invisible lacquered Rustic Oak Bevel Edged 
Block. FSC® 100% Certified. W90 D14 L360 mm

ZB205 American Black Walnut
Smooth Sanded, UV Oiled Mixed Grade Black 
Walnut Bevel Edged Block. W90 D14 L360 mm

Parquet Zigzag Herringbone
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Tundra Herringbone
Tundra Herringbone is milled from natural grade European oak. The 

large sized blocks display less rustic blemishing and only occasional 

small knots, whilst still retaining the characteristic swirls of natural oak 

grain pattern. The result is a floor with flowing, smooth lines, perfect 

for all spaces large and small. These floors are FSC® 100% Certified.

TH101 Oak Natural
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TH103 Smoked Oak
Brushed & UV Oiled Bevel Edged Smoked Natural Grade 
Oak Block. FSC® 100% Certified. W100 D15 L500 mm

TH104 Seashell
Brushed & UV Colour Oiled Bevel Edged Natural Grade 
Oak Block. FSC® 100% Certified. W100 D15 L500 mm

TH106 Thermo Oak
Brushed & UV Oiled Bevel Edged Natural Grade Thermo 
Oak Block. FSC® 100% Certified. W98 D15 L500 mm

Parquet Tundra Herringbone

TH101 Oak Natural
Brushed & UV Oiled Bevel Edged Natural Grade Oak 
Block FSC® 100% Certified. W100 D15 L500 mm

TH101 Oak Natural
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TH107 Oak Natural
Brushed & UV Oiled Bevel Edged Rustic Grade Oak 
Bloc. FSC® 100% Certified. W70 D11 L490 mm

TH108 Smoked Oak
Brushed & UV Oiled Bevel Edged Smoked Rustic Grade 
Oak Block. FSC® 100% Certified. W70 D11 L490 mm

Tundra  
Herringbone Strip
These slender engineered strips of oak are packed full of character. 

The more narrow proportions have an elongating effect which 

accentuates the rustic grain, creating a delicate multi directional 

pattern across the floor space. These floors are FSC® 100% Certified.
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TH110 Misty Grey
Brushed & UV Colour Oiled Bevel Edged Rustic Grade 
Oak Block. FSC® 100% Certified. W70 D11 L490 mm

TH111  Thermo Oak
Brushed & UV Oiled Thermo Treated Rustic Grade Oak 
Block. FSC® 100% Certified. W70 D11 L490 mm

Parquet Tundra Herringbone Strip

TH109 Seashell
Brushed & UV Colour Oiled Bevel Edged Rustic Grade 
Oak Block. FSC® 100% Certified. W70 D11 L490 mm
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Tundra Chevron
A modern take on the classic 17th Century French herringbone style. 

These precision engineered European oak strips with 45° angled 

headers fit perfectly together to form ordered rows of natural grain 

that work in all directions to complete interiors spaces of any shape 

and size. These floors are FSC® 100% Certified.

CV101 Oak Natural 
Brushed & UV Oiled Bevel Edged Rustic Oak Block.
FSC® 100% Certified.W90 D9 L610 mm

CV103 Smoked Oak
Brushed & UV Oiled Bevel Edged Smoked Rustic 
Oak Block. FSC® 100% Certified. W90 D10 L610 mm



15

CV104 Seashell
Brushed & UV Colour Oiled Bevel Edged Rustic 
Oak Block. FSC® 100% Certified. W90 D9 L610 mm

CV105 Misty Grey
Brushed & UV Colour Oiled Bevel Edged Rustic 
Oak Block. FSC® 100% Certified. W90 D9 L610 mm

CV106 Thermo Oak
Brushed & UV Oiled Bevel Edged Thermo Treated 
Oak Block. FSC® 100% Certified. W90 D10 L610 mm

Parquet Tundra Chevron
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A104 Oak Rustic Brushed & Oiled
Brushed & UV Oiled Rustic Oak Bevel Edged 
Plank. W150 D14 L1900 mm

Alpine
Hardwood floors finished with simple elegance. This is a 

collection that showcases the natural beauty of hardwood 

using simple finishes and quality precision milling to produce a 

collection of well proportioned engineered wood floors.

A101 Oak Rustic Satin Lacquered
Satin Lacquered Rustic Oak Bevel Edged 
Plank. W150 D14 L1900 mm

A103 Oak Rustic Brushed & Lacquered
Brushed & Matt Lacquered Rustic Oak Bevel 
Edged Plank. W150 D14 L1900 mm
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A110 Oak Rustic Matt Lacquered
Matt Lacquered Rustic Oak Bevel 
Edged Plank. W190 D14 L1900 mm

A111 Oak Rustic Brushed & Lacquered
Brushed & Matt Lacquered Rustic Oak 
Bevel Edged Plank. W190 D14 L1900 mm

A112 Oak Rustic Oiled 
UV Oiled Rustic Oak Bevel Edged 
Plank. W190 D14 L1900 mm

A106 Walnut Matt Lacquered
Matt Lacquered Mixed Grade Black Walnut 
Bevel Edged Plank. W127 D14 L(Random) mm
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Deco
Created with a combination of traditional wood Lye staining techniques 

and delicate surface brushing. The result is a tactile oak top layer to 

which layers of colour oil are hand applied to create boards with a 

distinctive grain and deep lustre. These floors are FSC® 100% Certified.

DC101 Frozen Umber
Brushed, Lye Stained & Colour Hardwax Oiled Rustic Oak 
Bevel Edged Plank. Dimensions: W190 D14 L1900 mm

DC104 Nordic Beach
Brushed, Lye Stained & Colour Hardwax Oiled Rustic Oak 
Bevel Edged Plank. Dimensions: W190 D14 L1900 mm

DC105 Silver Haze
Brushed, Lye Stained & Colour Hardwax Oiled Rustic Oak 
Bevel Edged Plank. Dimensions: W190 D14 L1900 mm
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DC203 White Smoked Oak
Smoked, Brushed & White UV Oiled Oak Bevel Edged 
Plank. Dimensions: W190 D14 L1900 mm

DC205 American Black Walnut
Smooth Sanded, UV Oiled Mixed Grade Black Walnut 
Bevel Edged Plank. Dimensions: W190 D14 L1900 mm

DC204 Shore Drift Oak 
Brushed & Invisible lacquered Rustic Oak Bevel Edged 
Plank. Dimensions: W190 D14 L1900 mm

DC201 Smoked Oak
Brushed, Smoked & UV Oiled Oak Bevel Edged Plank. 
Dimensions: W190 D14 L1900 mm
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Driftwood 
Hardwood floors finished with simple elegance. This is a collection 

that showcases the natural beauty of hardwood using simple 

finishes and quality precision milling to produce a collection of well 

proportioned engineered wood floors.

AL108 Lichen White Oak
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AL101 Brushed Oak
Brushed & Matt Lacquered Rustic Bevel 
Edged Oak Plank. W180 D14 L2200 mm

AL102 Jetsam Oak 
Brushed, Stained & Matt Lacquered Rustic 
Bevel Edged Oak Plank. W180 D14 L2200 mm

AL103 Fjordic Shore
Brushed, Stained & Matt Lacquered Rustic 
Bevel Edged Oak Plank. W180 D14 L2200 mm

A305 Deckboard Oak
Smooth Sanded Lacquered Rustic Oak Three 
Strip with Square Edge W207 D14 L2200 mm

Plank Driftwood
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AL106 Marsh Grey Oak
Brushed, Stained & Matt Lacquered Rustic 
Oak Bevel Edged Plank. W207 D14 L2200 mm

AL107 Pebble Grey Oak
Brushed, Stained & Matt Lacquered Rustic 
Oak Bevel Edged Plank. W155 D14 L2200 mm

AL104 Silver Sands
Brushed, Stained & Matt Lacquered Rustic 
Bevel Edged Oak Plank. W180 D14 L2200 mm
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AL109 Embered Oak
Brushed, Stained & Matt Lacquered Rustic 
Oak Bevel Edged Plank. W207 D14 L2200 mm

AL110 Burnt Bracken Oak
Brushed, Stained & Matt Lacquered Rustic 
Oak Bevel Edged Plank. W180 D14 L2200 mm

AL108 Lichen White Oak
Brushed, Stained & Matt Lacquered Rustic 
Oak Bevel Edged Plank. W207 D14 L2200 mm

Plank Driftwood
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Urban Nature
Inspired by cityscapes, reclaimed by nature. Traditional hand tooling 

techniques such as planing and scraping are used, along with open 

filled storm splits and knot holes, to create a distinctive well-trodden 

aesthetic which is both beautiful and hard wearing. These floors are 

FSC® 100% Certified.

UN102 Wharf Grey
Brushed, Stained & UV Oiled Rustic Oak 
Bevel Edged Plank. W190 D15 L1900 mm
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UN104 Fired Brick
Distressed, Cross Sawn, Stained & UV Oiled Rustic 
Oak Bevel Edged Plank. W190 D15 L1900 mm

UN103 Weathered Beam
Embossed, Open Filled Cracks, Stained & Hardwax Oiled 
Rustic Oak Bevel Edged Plank. W190 D15 L1900 mm

UN105 Tannery Brown
Distressed, Cross Sawn, Stained & UV Oiled Rustic 
Oak  Bevel Edged Plank. W190 D15 L1900 mm

UN106 Limehouse Whitee
Embossed, Cracked & Open Fill, Stained & Hardwax Oiled 
Rustic Oak Bevel Edged Plank. W190 D15 L1900 mm

Plank Urban Nature
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Eiger 
Combining natural beauty with unrivalled strength & stability. The 

Eiger collection is born from the idea of creating engineered boards 

with the same robust look and feel of traditional solid wood flooring. 

Made more sustainable by only using the precious oak on the extra 

thick top layer, so that none is wasted. These floors are magnificent. 

EC101 Oak Rustic Matt Lacquered
Smooth Sanded & Matt Lacquered Rustic Oak 
Bevel Edged Plank. W190 D18 L1900 mm
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EC102 Oak Rustic Oiled
Smooth Sanded & Hardwax Oiled Rustic Oak 
Bevel Edged Plank. W190 D18 L1900 mm

EC103 Oak Brushed & Oiled
Brushed & Hardwax Oiled Rustic Oak Bevel 
Edged Plank. W190 D18 L1900 mm

Plank Eiger

EG104 Grand Oak Rustic Oiled
Smooth Sanded & Natural Oiled Rustic Oak 
Bevel Edged Plank. W240 D21 L1900 mm

EG106 Grand Rustic Oak Oiled
Smooth Sanded & Natural Oiled Rustic Oak 
Bevel Edged Plank. W220 D21 L2200 mm
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E125 Petit Oak Satin Lacquered
Satin Lacquered Rustic Oak Bevel Edged 
Plank. W125 D18 L (Random) 300-1500 mm

EP101 Petit Oak Brushed & Oiled
Brushed & UV Oiled Rustic Oak Bevel Edged 
Plank. W150 D18 L (Random) 300-1500 mm

EP103 Petit Golden Oak
Brushed, Stained & UV Oiled Rustic Oak Bevel 
Edged Plank. W125 D18 L (Random) 300-1500 mm

EP104 Petit Grey Oak
Brushed Grey Stained & Lacquered Rustic Oak Edged 
Plank. W150 D18 L (Random) 300-1500 mm

Vittoria 
A contemporary collection of hard wearing UV cured, oil finished 

oak floors. Precision milled with random length planks that fit 

together perfectly, to work in any sized space. These floors offer 

great value for money, whilst still delivering the same high level 

finish and quality of the rest of the V4 collections.
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Vittoria 
A contemporary collection of hard wearing UV cured, oil finished 

oak floors. Precision milled with random length planks that fit 

together perfectly, to work in any sized space. These floors offer 

great value for money, whilst still delivering the same high level 

finish and quality of the rest of the V4 collections.

VIT108 Oak Rustic Smoked
Smoked Brushed & UV Oiled Rustic Oak Bevel 
Edged Plank. W190 D14 L300-1200 (Random) mm

VIT102 Oak Rustic Oiled 150
Smooth Sanded & UV Oiled Rustic Oak Bevel 
Edged Plank. W150 D14 L300-1200 (Random) mm

VIT107 Oak Rustic Oiled 190
Smooth Sanded & UV Oiled Rustic Oak Bevel 
Edged Plank. W190 D14 L300-1200 (Random) mm
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NE23 Cairn Stone Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W194 D8 L1286 mm

NE24 Wheaten Tan Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W194 D8 L1286 mm

Natureffect® 
Laminate 
Plank
Quality Laminate wood floors with 

glueless locking installation for interior 

use. Imprinted with a natural textured 

grain that is warm and tactile under foot, 

this durable and unique surface gives 

every sensation of a real timber floor. 

Perfect for everyday use in your home.
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NE27 Hay Bluff Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W194 D8 L1286 mm

NE28 Bracken Brown Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W194 D8 L1286 mm

NE31 Silent Pool Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W194 D8 L1286 mm

NE32 Sun Washed Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W194 D8 L1286 mm

Natureffect® Laminate Plank
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NAL52 Hammer Beam Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W192 D8 L1285 mm

NAL51 Fenland Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W192 D8 L1285 mm

Natureffect®
Aqualock 
Laminate Plank
A water-resistant locking mechanism 

tested and certified to withstand water 

ingression for 36 hours, makes for an ideal 

flooring solution for the busy family home 

where accidental spills can be mopped 

up with the added confidence that the 

floor has not been damaged. 
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NAL53 Indian Summer Oak 
Rustic Oak Effect Bevel Edged 
Locking Plank. W192 D8 L1285 mm

NAL54 Granary Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W192 D8 L1285 mm

NAL55 Silvered Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W192 D8 L1285 mm

NAL56 Cromer Sands Oak
Rustic Oak Effect Bevel Edged 
Locking Plank. W192 D8 L1285 mm

Natureffect® Aqualock Laminate Plank
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Natureffect® 
XXL  
Laminate 
Plank 
Extra large laminate planks are 

imprinted and embossed with natural 

textured grain, making it almost 

impossible to distinguish from our 

real oak floors. The ultra tough PU 

coating is AC5 rated for residential and 

commercial use.

NEXL33 Arctic Sky
Registered Embossed Nature Grade Stained Oak 
Effect Bevel Edged Locking Plank. W243 D12 L2175 mm

NEXL34 Burnished Elm
Registered Embossed Rustic Aged Elm Effect 
Bevel Edged Locking Plank. W243 D12 L2175 mm
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NEXL38 Beach House
Registered Embossed Bleached Rustic Oak Effect 
Bevel Edged Locking Plank. W243 D12 L2175 mm

NEXL37 Golden Fall
Registered Embossed Fumed Rustic Oak Effect 
Bevel Edged Locking Plank. W243 D12 L2175 mm

Natureffect® XXL Laminate Plank

NEXL40 Inglenook Hearth
Registered Embossed Fumed Rustic Oak Effect Bevel 
Edged Locking Plank. W243 D12 L2175 mm

NEXL41 Centuried Oak
Registered Embossed Weathered Rustic Oak Effect 
Bevel Edged Locking Plank. W243 D12 L2175 mm
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Natureffect®
Parquet
Laminate 
Herringbone
Registered embossed herringbone 

laminate that looks and feels just like 

real hardwood. Sealed with an ultra 

tough A6 rated coating the large 

scaled blocks, simply click together 

for an easy floated installation. Perfect 

for high traffic areas. Made sustainably 

these floors are PEFC® certified. 

NEXL42 Tintagel 
Registered Embossed Distressed Rustic Oak Effect 
Bevel Edged Locking Plank. W243 D12 L2175 mm

NEXL43 Bell Stone Tor
Registered Embossed Distressed Rustic Oak Effect 
Bevel Edged Locking Plank. W243 D12 L2175 mm
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NEHE50 Shortbread Oak 
Registered Embossed Bevel Edged Laminate 
Herringbone. W143 D12 L640 mm

NEHE51 Cumulus Oak
Registered Embossed Bevel Edged Laminate 
Herringbone. W143 D12 L640 mm

NEHE52 Gorseland Oak
Registered Embossed Bevel Edged Laminate 
Herringbone. W143 D12 L640 mm

Natureffect® Laminate Parquet

NEHE53 North Star Oak
Registered Embossed Bevel Edged Laminate 
Herringbone. W143 D12 L640 mm
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Panneau
Wall
Make a feature of your walls with the 

Panneau wooden wall panel collection. 

Made from reclaimed, recycled  and 

repurposed timber, these decorative wall 

panels are available in a range of colours 

and patterns, bringing the natural beauty 

and texture of real wood to easy to install 

feature wall panels.

PL4 Cracked Oak 
Strips of kiln dried European oak are split and cracked to 
form this rough hewn surface. W200 D20-50 L686 mm

PL6 Cask 
Curved sections of ancient oak wine barrels are 
dismantled and recycled. W200 D20-50 L686 mm
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PL20 Reclaim 
Rough Sanded & Moulded Unfinished Reclaimed 
Chestnut. W200 D20-50 L686 mm

Panneau is produced in finger jointed sections that slot together to form seamless 
installations. The sections are bonded with high grab flexible adhesive or simply 
fixed with headless pins and can be mitre cut to clad external corners.

PL51 Artisan
Thermo treated chunks of Eucalyptus with a deep burnished tone, 
accentuated by the split rough surface. W200 D20-50 L686 mm

PL29 Black Walnut
Black high density wooden blocks of random thickness 
with a walnut veneer. W200 D20-50 L686 mm
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What’s better, oiled or lacquered?
It is important to understand what your wood floor 
is sealed with as it will affect the way you clean and 
maintain the surface. Lacquered or varnished floors 
will not need maintaining with oil but special care 
should be taken to avoid scratching as it can be more 
difficult to repair. Oiled floors will need periodic oil 
maintenance and can be commissioned with an extra 
coat of maintenance oil for areas of high traffic and 
areas where spills are more likely. 

Keep a record of your floor’s finish as this will be 
useful for maintaining your floor in the future

Regular cleaning
Daily/weekly cleaning consists of sweeping and 
vacuum cleaning. Sweep with a soft broom or dust-
attracting flat head mop. When choosing a vacuum 
cleaner make sure it has a hard floor or parquet 
setting. Before you vacuum make sure this setting is 
selected and check the vacuum end for debris which 
could cause scratches. Floors can be periodically 
damp cleaned with an appropriate spray cleaning and 
mop pad or a well wrung out mop, avoiding use of 
excess moisture. NEVER WET MOP OR STEAM CLEAN 
WOODEN FLOORS. All spills should be wiped up 
immediately with an absorbent kitchen towel. Avoid 
abrasive microfibre cloths and wet wipes, which can 
react with the lacquer or oil and remove the finish.

Using the right type of floor cleaner
Both lacquered and oiled finishes are semi permeable 
allowing the wood to breathe. This means you should 
avoid using harsh chemical and abrasive cleaners 
on your hardwood or laminate wood floors. Many 

Floor Care Advice
Wood floors offer natural durability and if properly 

cared for will last for generations. The following tips 

will help you get the most from your wooden floors. 

For detailed advice visit our website

For detailed advice and help on choosing the right 
floor to suit your needs visit the support pages at 
v4woodflooring.co.uk/support

There we will guide you through the installation processes 
and give you all the information you need to help you 
maintain and care for your flooring. You will also find advice 
on how and where to buy your V4 Wood Flooring® 

Advice
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‘supermarket’ brands claim to  work well on all surfaces 
including wood floors but most should be avoided as 
they contain high acidic or caustic ingredients that will 
quickly compromise the lacquered or oiled surface 
of your floor, destroying the water and stain resistant 
properties.

Wipe up spills
Avoid standing water or liquid. Wipe up any liquid 
spills quickly and never allow spills to stay on the 
surface for any length of time. If moisture ingresses into 
the surface of your floor it may cause lasting damage. 
Oil and oil fried food can react with oiled surfaces and 
should be wiped up directly. 

Correct ambient conditions
During the life of the floor ambient humidity must be 
maintained within the range of 45% to 65% RH and 
18 to 24°C. This includes during periods when the 
property is unoccupied such as during holidays. Please 
note that high humidity may lead to warping and 
other issues, whilst excessive drying caused by high 
temperature &/or low humidity may lead to splits and 
warping. Avoid rapid changes in temperature.

Foot traffic
When possible avoid wearing outside shoes especially 
if wet or muddy. Stiletto heels may damage wood 
floor finish and cause compression marks on some 
wood species, and are not recommended for use on 
wood floors. Avoid heavy work boots with abrasive 
soles and thick treads which can retain abrasive 
objects such as gravel stones. In areas of high foot 
traffic pay special attention to daily cleaning and 
where possible use protective rugs and matting. 

Kitchen floors
Lacquered wood floors are a good choice for 
Kitchens as they provide a surface that is stain resistant 
without the need for regular maintenance. Alternatively 
oiled wood floors also perform well in kitchens but 
should always have an extra coat of maintenance oil 
applied after installation. This commissioning coat is 
buffed into the surface after installation and ensures 
that the oil is evenly redistributed in the wood’s 
surface, it also adds a water resistant seal between the 
joints of each board.  

Entrance matting
Always have internal and external entrance matting 
at all entrances to the property; this will help prevent 
abrasive particles being carried onto the floor, and will 
extend the life of the floor finish. 

Protect from furniture
Use self-adhesive felt pads on flat furniture feet to 
protect the floor from excessive scratching, and use 
felt based castor cups under wheeled furniture. A 
purpose made polypropylene floor mat must be used 
below wheeled office chairs. Heavy scratching will 
break the surface causing damage to the timber by 
ingress of moisture from cleaning.

Sunshine
Wood is a natural material and is affected by UV light. 
Oak will mellow and become darker and richer in 
tone. Each species will react in different ways to UV 
light. In rooms with large windows, especially those 
which are south facing, special care should be taken to 
reposition furniture and rugs to ensure an even colour 
across the floor. 

Household plants
A) Take care when watering not to spill water around 
the base of any planter and avoid using metal trays as 
these can react with water and the natural tannins in 
oak to produce black watermarks. 
B) A planter with soil soaked in water can cause the 
underside to be cold which can lead to condensation, 
so it is a good idea to use protective non-reactive 
plastic mats beneath pots and trays.

Pet care
A) Keep pets’ claws well trimmed to avoid scratches 
and protect areas where they sleep and feed to avoid 
damage from moisture and spills.
B) Always protect flooring around your pet’s food and 
water bowls from spills and standing water.

Protection whilst decorating
A) When protecting your floor, where possible avoid 
covering with plastic sheeting or any material which 
does not breathe as it can form condensation. Instead 
use card or fabric dust sheeting. 
B) When using masking tape to paint round architrave 
and skirting, DO NOT leave tape on the floor longer 
than it takes to paint each coat. If left for more than a 
couple of hours, tape adhesive can react with the floor 
finish causing damage. 
C) If paint is spilt remember that cleaning fluids may 
damage the floor so avoid if possible, instead use mild 
soap and a nylon brush to work away the paint.

For all your maintenance 
and installation queries visit
v4woodflooring.co.uk/support

Advice
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How To Buy Your V4 Wood Flooring®

We supply our floors through a network of V4 Approved Retailers with showrooms and online 
stores. Use our store locator to find your local showroom. Here you can see large format samples 
and get expert advice from experienced flooring specialists, who can survey your home and 
offer a professional installation service that will guarantee your perfect wood floor.
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Visit our website to find 
your perfect wood floor...

All our products in one place

Use simple navigation and filters to browse our floor 
and wall collections. Find the latest guide prices and 
view extensive image galleries. Discover more about 
the different flooring formats and wood finishes we 
offer. Read customer case studies and our floors in real 
homes

See our floors in your space

Use our Room Visualiser and upload pictures of your 
home to see your flooring choices in your own space

Order free samples

Once you have found your favourite products make 
sure you order some free postal samples so you can 
touch and feel the wood, these samples are cuttings 
from stock and are a snapshot of the overall floor.

See large samples and 
get expert advice...

Visit your local V4 showroom

We recommend where possible that you should visit 
one of our nationwide approved V4 Retailers where 
you can see large format samples. Approved retailers 
will display most if not all of our products and will be 
able to help you chose with advice on installation and 
maintenance. 

Visit V4 World

Our design centre in Woking, Surrey houses the entire 
collection in large format samples and our expert team 
can guide you to your perfect floor and introduce you 
to a retailer or installer who will supply and fit your 
floor. Visit our website to book your appointment.

Order your 
V4 Wood Flooring...
 

With expert installation

Find your local V4 Approved Retailer who will be 
able to offer you competitive rates for supply and 
installation if required. They have expert installers and 
will be able to visit your home to measure and give 
you advice and an accurate quote, all free of charge.

Or buy online

Most of our V4 Approved Retailers also sell online. If 
you have chosen your flooring and you already have 
an experienced installer, you can purchase online at 
any of our V4 Approved Online Retailers. Simply search 
for V4 Wood Flooring in your internet browser and 
look out for our V4 Approved Retailer Logo.

Contact us for any advice

Email enquiries@v4woodflooring.co.uk
or call 01276 488099

v4woodflooring.co.uk
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We are here to help you with expert 
advice on all things wood flooring.

Call 01276 488099 or email
enquiries@v4woodflooring.co.uk

Or why not visit V4 World 
at our Surrey HQ

V4 Wood Flooring
Greenbays Park
Carthouse Lane
Horsell, Surrey
GU21 4YP

Opening Times
Monday - Saturday 10am - 4pm
Book a free design consulation at
v4woodflooring.co.uk/showroom
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